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Professional Edge
The Eastern Shore Innovation Center (ESIC)
is excited to announce the launch of our
new Virtual Office Services, available to
eligible coworking members starting
September 8! This valuable new benefit
offers a professional business address and
mail handling support — perfect for
businesses looking to enhance credibility,
streamline operations, and project a
polished, professional image.



Who’s Eligible?
Virtual Office Services are available to active Individual Full-Time,
Individual Part-Time, and Business ESIC coworking members, including
both for-profit and nonprofit businesses. Additionally, this service is
open to businesses that do not have ESIC coworking memberships but
wish to be Virtual Office members exclusively, allowing them to benefit
from the service without holding a coworking membership.

For-profit businesses must be registered and in good standing in
Maryland
Nonprofits must be registered with the Maryland State Department
of Assessments and Taxation (SDAT) and the State of Maryland, and
maintain good standing with SDAT by filing required annual reports
Student memberships are not eligible unless specifically approved
in writing by ESIC management after verification of register
Maryland business in good standing



How It Works:
Mail and packages can be picked up during
your authorized building access hours
Members will receive email notifications when
mail or packages arrive
Standard mail will be held for 30 days
Packages larger than 12 inches by 12 inches will
be held for five business days
Unclaimed items may be returned to sender or
discarded at ESIC’s discretion



Benefits:
Professional business presence that enhances
credibility with clients, partners, and vendors
Compliance support for business registration,
licensing, and banking requirements
Privacy protection by keeping personal addresses
off public records
Cost savings compared to leasing or maintaining a
physical office
Secure mail and package handling with
notifications and organized pickup
Flexibility and scalability for startups, and growing
businesses



Important Reminders:
This service does not create tenancy or lease
rights
All members must follow all posted center rules
and regulations
Virtual Office and coworking members utilizing
the service are subject to periodic review by
ESIC management to ensure compliance with
usage policies and address-related
requirements
ESIC is not responsible for any loss, theft, or
damage after mail has been received and
logged



Policy Acknowledgment Requirement 
All eligible coworking members will be asked to
review and sign the Mail Handling & Address Use
Policy — even if they choose not to use the service
by selecting the 'I do not wish to use ESIC’s address
and mail handling services at this time' option — to
ensure compliance with center policies.



Your Success Is Our Mission
At ESIC, we’re always looking for ways to make
your work experience even better—because that’s
what drives us. If you have ideas, suggestions, or
feedback, we’d be glad to hear from you. Together,
we Ignite, Fuel, and Thrive. 



Ready to Get Started?
Let’s launch your Virtual Office today. Contact us
to unlock your Professional Business Address!

Eastern Shore Innovation Center
104 Tech Park Drive
Cambridge, MD 21613
P: 410.228.0155
E: info@ChooseDorcheter.org



We look forward to seeing
you soon!


